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I want to

highly matched

 

candidates.

I want to

 

diverse 
candidates

I want to 
identify 

candidate 
referrals

I want to 
automate 
candidate 
outreach

I want to

 

eliminate 
bias

None
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0-4 tools

5-9 tools

10-14 tools

15-19 tools

20+ tools

How many different tools do 
you juggle in your tech stack?

How would you enhance 
your recruitment process?

57%33%
10%

Say their 
tech stack is 

shrinking 

Say there’s no 
change in their 

tech stack

Say their tech stack 
is growing
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22%

21%

17%

17%

17%

16%
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What tools 
did you add 
to your tech 

stack this 
year?Sourcing tools

Is your tech stack growing 
or shrinking?

60%
emphasis on diversity, 
equity and inclusion

55%
use of AI and 
machine learning

increased automation

64%

73%
reported an increase 
in the department 
budget of 1-30%

Predict the top trends that will 
shape the recruiting industry in 
the next few years.
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89%

59%

41%

40%

38%

38%

37%
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Applicant Tracking System

Sourcing tools

CRM, outreach and engagement tools

Screening and assessment tools

Candidate email/contact finder tools

Recruitment marketing tools

Referral/Reference tools

Scheduling and coordination tools

Other

What technology is in your recruiting stack?

of respondents 
achieved all 
of their hiring 
goals in 2020

Most talent teams meet 
70% of their hiring goals

ONLY
14%

Hire Me!

of recruiters make less 
than 40 – indicating 

a need for more 
automation

57%
reported their team 
has shrunk or stayed 
the same

95% want to 
automate 
more of the 
sourcing 
process

26%74%
reported an increase
in outreach to
passive candidates

reported less or the
same in outreach to
passive candidates

CRM, outreach and 
engagement tools

Recruitment 
marketing tools

Screening and 
assessment tools Candidate email/ 

contact finder tools

Referral/ 
reference tools

Scheduling and 
coordination tools 

Applicant Tracking 
System

Other

What are your top 3 challenges in 2021?

57% 54% 43%
BUILDING A 

SOLID TALENT 
PIPELINE

IMPROVING 
TALENT 

QUALITY

BOLSTERING 
CANDIDATE 
DIVERSITY

62% of recruiters
make 20+ candidate 
outreaches per day

79%


